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Simply put, we need to consider using technology
more eﬁective|y to he|p mManage our T Operations (ASSG’E DiSCOVGW) (Automated DraV\/ingS> (Ahomab/ D@t@CtiOﬂ)
If operational tasks can be performed using

technology instead of humans, then we can lower
resource costs and improve resolution time. (Automated Reporting> (Asset Location Identification> (Cha glels Detection>
Obtaining full automation and self-healing action,
requires a phased approach as illustrated below.
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On the extreme |e1:t, We are SO|e|y depehdaﬂt O 30 minutes on average to resolve
on human resources for IT operations and as we 38 /0 T incidents impacting consumer-
transition to the right, more tasks can be automated. facing digital services.
On the far right we will progress to a stage where our N\ J
AlIOPS system can complete many of our operational
tasks, including real-time operational remedial actions.
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Organisations that said they either
690/ spend “almost as much” or “ more”
O on cloud tooling than they spend
g on the cloud itself. p
THE SINTREX ROADMAP
It's Important to note that Al elements can be activated A I D P S
from the visibility phase and matured further with the, 4 Respondents who said that by 2020
Enrichment, Integration and Data Staging phases. 0 their organisation would require
These stages are critical, specifically to ensure 86 A) intelligent autoration to keep up
that multiple data feeds can be ingested and with business requirements.
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